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Today’s Discussion 

 Overview of Lockton Affinity 

 Insurance coverage overview 

 Sample coverage policy limits 

 Annual cost examples 

 Next steps/questions and answers 
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Overview of Lockton Affinity 

 Lockton Affinity was formed in 1987 as a wholly owned affiliate of Lockton 
Companies, the largest privately held insurance broker in the world. 

 Lockton Affinity is dedicated exclusively to the administration of Affinity group 
programs for: 
 Franchises. 
 Trade associations. 
 Membership organizations. 
 Nonprofits. 

 Core competencies include marketing, sales, and administration of insurance 
programs. 

 Noted for high-volume business with scalable operation supporting property and 
casualty needs of clients. 

 Programs are national in scope and are offered by licensed professionals. 

 Currently administer more than 110 programs. 

 

g\lockton affinity\2017\resnet presentation.pptx:27865 



4 

Insurance Coverage Overview 

 General Liability 
 Liability for the property damage and bodily injury to a third party 
 Protects the assets of your business 
 Determining the limits to purchase 
 Insuring yourself and employees, subcontractors 
 Medical payments/legal liability 
 Hired and nonowned automobiles 
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Insurance Coverage Overview 

 Professional Liability 
 Coverage for your professional advice as an Energy Consultant 
 Claims resulting from Error and Omissions in your professional capacity 
 Defense against your liability from residential home rating 
 Defense and coverage against suits due to wrongful or negligent acts 
 Claims Made coverage 
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Insurance Coverage Overview 

 Property coverage 
 Fixed property 
 Inland marine 
 Deductibles 
 May be required if financing/leases are involved 
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 Commercial automobile coverage 
 How is your vehicle filled? 
 Limits required by state 
 Employee limits required by you 
 

 Workers’ compensation 
 State requirements 
 Workplace injuries, lost wages, 

settlements 
 Including or excluding executive 

officers 

Insurance Coverage Overview 
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Sample Declarations Page 
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Program Advantages 

 Exclusive insurance company access 

 Dedicated team that understands franchisee business and insurance needs 

 Easy to use 

 Cost-competitive 

 Expert claims handling 

 One-stop shopping 
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Customer Satisfaction Survey Results 
(20 Percent of Policyholders Surveyed) 

 Customer satisfaction survey consistently over 95% 

 Primary reasons for participating 
 Ease of doing business 
 Endorsed by Resnet 

 Average score of good to excellent 
 Answering calls within three rings/live voice/no machines 
 Timely receipt of certificate policy 
 Accuracy of policy 
 Customer service 
 Turnaround on certs—24 hours at most, usually same day 
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Lockton Affinity Team 
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RESNET—Lockton Affinity Team 

P:  800.806.0263 
F:  913.652.7599 

Diane Barkley 
Department Head 
P: 913.652.7548 

dbarkley@locktonaffinity.com 
 
 

Karen Espinosa, SVP 
Department Head 
P: 913-652-7581 

kespinosa@locktonaffinity.com 
 

Zack Logan 
Account Manager 
P: 913.652.5737 

zlogan@locktonaffinity.com 
 

Erica Hugunin 
Account Manager 
P: 913.652.7597 

ehugunin@locktonaffinity.com 
 

Risk Management and 
Claims Team 

Bruce Lawrence, VP 
Department Head 
P: 913.652.7530 

blawrence@locktonaffinity.com 
 

Stacey Laber 
Claims Consultant 
P: 913.652.5721 

slaber@locktonaffinity.com 
 

 

Client Solutions Team 

Jeff Hewitt, SVP 
P: 913.652.7572 

jhewitt@locktonaffinity.com 

 

Program Executive 

Operations and  
Certificate Issuance Team 

Michelle Kopf, VP 
Department Head 
P: 913-652-7550 

mkopf@locktonaffinity.com 
 

 

Marketing Team 
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Thank you! 
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Our Mission 
 

To be the world’s leading insurance marketing and 
service provider of customized solutions to small 

businesses, associations, franchises, and affinity groups 
 
 

 
Our Goal 

 
To provide the most uncommon results 
and service in a most common business 

 

www.locktonaffinity.com 
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